


Take Proactive Control of Your Outcomes
With Sunrise Enterprise�, Eclipsys has taken outcome achievement to a new level. 

Our advanced clinical and � nancial tools provide a big-picture view of individual 

encounters as they take place, bringing strategic decision-making into the present. 

Issues such as lost revenue, hospital-acquired infections and resource utilization can 

be identi� ed and addressed proactively, in real time. With Sunrise Access Manager� 

available on the Eclipsys XA� extended architecture, healthcare organizations have 

more � exibility than ever before to drive outcome improvements the moment a 

patient enters the enterprise, before the care encounter begins.

Measurable, Repeatable, Shareable 
Eclipsys delivers more than just software. We work closely with our clients, 
incorporating a continuous-improvement methodology re� ned through 
hundreds of successful implementations. These proven methods begin with 
early identi� cation of improvement opportunities and continue through 
end-user adoption, dissemination of best practices, ongoing measurement of 
success and goal re� nement. Healthcare providers of diverse sizes, specialties 
and geographies invest in Eclipsys solutions based on our clients� consistent 
success improving their outcomes in care, cost and satisfaction. 

Eclipsys clients achieve measurably superior outcomes in key areas including:

Acute myocardial infarction (AMI)
Deep vein thrombosis (DVT)
Medication reconciliation
Safe patient hando� s
Days in accounts receivable (AR)  

  

Shared Best Practices
Eclipsys and its clients collaborate to develop a validated collection of best 
practices to measure and improve clinical, � nancial and operational outcomes. 
Known as Outcomes Toolkits, these best practices give healthcare organizations 
a head start in reaching their goals through:

 decision support and evidence-based content.

 The Joint Commission�s national patient safety goals, the Centers for   
 Medicare and Medicaid Services� Core Measures and the Institute for   
 Healthcare Improvement.

MEASURABLY SUPERIOR OUTCOMES

Sunrise Enterprise Eclipsys Outcomes Methodology

Presbyterian Intercommunity Hospital, Whittier, CA

�Eclipsys continues to develop updates to their solutions that provide increasingly enhanced 
value to us and to our patients. Analytics is the next plateau and has tremendous opportunity: 
Understand what you’re doing, measure it, drive it to greater performance, greater safety and 
re-measure it. It’s a continuing improvement process that really goes on and on.� 

William McClatchey, MD, FACP, FACR
Chief Medical Information Of� cer
Piedmont Healthcare
Atlanta, GA

Only when success
has been de� ned

and technology adopted
can outcome improvement

be achieved.

Alamance Regional Medical Center, Burlington, NC



Connected Constituents

Connected Communities
More care is being provided in ambulatory of� ces and community care clinics than ever before. 
Sunrise Enterprise extends the patient-centric electronic medical record (EMR) to outpatient 
settings so patients can receive ongoing treatment and monitoring in the most comfortable 

for inpatient care to see data and alerts across visits � whether those visits take place in the 

become participants in a true electronic health record environment.

Connected Enterprise
Sunrise Enterprise connects the numerous caregivers involved in a single patient�s care. At each 
stage of the care process, each clinical team member has access to the up-to-date health record. 
It begins when care is scheduled and continues through registration and each stage of the care 

make informed, timely decisions. Clinical teams can deliver integrated care across facilities and 
throughout the course of the patient�s care.

Order Reconciliation
By connecting the care team with a shared database and EMR, Sunrise Enterprise goes beyond 
medication reconciliation to full reconciliation of all care orders. Clinicians have access to the 
patient�s outpatient medication list and previous medication orders, can review them alongside 
new orders and plans for care, and reconcile any differences in a proactive manner. Conversion 
from prescriptions to orders is seamless. From the physicians placing orders, to the pharmacists 
dispensing medications and the nurses administering the medications incorporating the �� ve 
rights,� Eclipsys provides an end-to-end solution that connects the care team and helps prevent 
errors. When the patient is ready to go home, the orders are seamlessly converted to prescriptions, 
with full reconciliation logic automatically captured.

 �Sixty to 80 percent of our patients come from our continuity clinics. Now 
I�ve got a record. I know their history. I can review their last note and give 
those people better care. In the days before Sunrise that would not have 
happened.�

Michael Dominguez, MD
Medical Informatics Of� cer
University Health System
San Antonio, TX

University of Pennsylvania Health System, Philadelphia, PA

MEASURABLY SUPERIOR OUTCOMES

Connecting Patients, Providers, Organizations 

Eclipsys 
Sunrise Enterprise 
Bene� ts

Improved constituent 
satisfaction

Ef� cient scheduling 
and bill collection

Informed clinical 
decision making

Improved quality 
and safety



�As physicians, we really appreciate how Sunrise Clinical Manager 
puts all of the information we need right at our � ngertips � 
wherever we are, day or night � so we can guide the absolutely 
best care possible. It makes this a great place to practice.� 

Cornelius Flowers, MD
Chief of Medical Staff
DeKalb Medical Center
Hillandale, GA

Connecting Clinicians to Clinical Knowledge 

With care-transforming content embedded in Sunrise Clinical Manager�, a core set of Sunrise Enterprise clinical solutions, 
Eclipsys continues to set the standard for evidence-based care. Clinicians receive actionable knowledge when and where they 
need it � at the point of decision making. Organizations can leverage the precon� gured content to drive action that leads to 
improved outcomes. Introducing a new protocol can be as straightforward as integrating a new rule or � owsheet. Eclipsys 
executable content provides a long-term strategy for maintaining high standards of care. Organizations can stay abreast of 
evolving healthcare challenges, the growing body of clinical evidence and increasingly complex regulatory requirements.

Healthcare teams can deliver proactive care to high-acuity patients using the Eclipsys customizable rules engine that continu-
ously monitors the electronic medical record and alerts appropriate clinicians to potentially critical changes in a patient�s health 
status. Clinicians can respond within the �window of opportunity,� when appropriate clinical intervention can have the greatest 
impact on patient outcomes.

Organizations can leverage the evidence-based order sets to improve ef� ciency and drive adherence to best practices, including 
complex orders such as chemotherapy regimens. And because the user-friendly Eclipsys interface allows physicians to build their 

their solution to support and improve their practice.

WellSpan Health, , PA 

Executable Clinical Content Integrated Access

MEASURABLY SUPERIOR OUTCOMES

Presbyterian Intercommunity Hospital, Whittier, CA

Connecting Clinical and Financial Operations  

No matter how talented the clinical team, a patient�s initial encounter with the organization during scheduling and registration 
sets the stage for the patient�s overall experience and satisfaction. Inef� ciencies at this early stage of the process follow the patient 
throughout care and back home. Beginning when care is scheduled, through registration and each stage of care and billing, 
Sunrise Enterprise integrates patient data and helps leave patients with a lasting positive impression of the organization.

Delivered on the Eclipsys XA extended architecture, Sunrise Access Manager solutions extend the power of the EMR to gather 
patient data as soon as an individual enters the healthcare system. Organizations can foresee scheduling con� icts and take corrective 
action during booking, saving time and utilizing resources most effectively. Following discharge, bill collections are streamlined by 
information gathered at the beginning and throughout the care process.

With easy access to information on payor authorizations, the organization can ensure patient eligibility before providing services. 
At the same time, patients gain more con� dence in the organization because they aren�t asked to repeat the same information at 
every care encounter.

Connecting Clinicians to Clinical Knowledge

Children’s Hospital, Omaha, NE

Eclipsys 
Sunrise Enterprise 
Bene� ts

Advanced insurance 
eligibility and 
authorization

Enhanced patient 
con� dence and 
satisfaction

Ef� cient resource 
utilization

Increased revenue

Eclipsys 
Sunrise Enterprise 

Bene� ts

Enhanced safety and 
quality of patient care

Care coordination and 
consistency across 

teams and across sites

Quality documentation 
for reduced 

medical-legal risk, 
and improved 

Joint Commission 
compliance

Faster implementations 
and rapid time to value




